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ZTUMEETVEILEHLPAEETHL L, BRAMEDKLD, FEEL HFHICTL
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B1 CUSTOMER INTERACTION CYCLE&DEVELOPMENT INTERACTION CYCLE
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REPORTING KEEPING RECEIVING
BExHV ks AN v
PARTICIPATING HELPING UNDERSTANDING
B H il Y HO

N NS
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BRIETZ2IETHoT, HITIRT LD, DY Hu(Keeping) |, it d
(Heeping) J. [#19 &\ >(Understanding) 1. [H1dH > (Receiving)l &5 5 4 DORK & DI
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H2 EEBEN3I DD XT L (CS : THREE-Part System )

Human Resource Customer
Management Expectation

(A E ) (B HIfT)

Company Operations Customer
(Processes) Satisfaction

(LN ZEH) (B )

HFRF ¢ Vincent K.Omachonu,J.E.Ross, PRINCIPLES OF Total Quality, KOGAN PAGE,1995,P.120.
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